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Ascert 21/Domestic Violence

Breaking Down Barriers

Multicultural Women’s Group

Chinese Welfare Association

Females with Autism/Simon Community

Children’s Emotional Health ]
Introduction
Walking on Eggshells

Ascert Training

There are 29 family support hubs across Northern Ire-
land supporting families. In 2018/19 7137 families

Parentine NI/Young Adults Carers Service

Mencap/Gamblers Anonymous

were referred to the hubs. The 5 Trust reports are now
available on the CYPSP website at:

Apps to be Aware of

Add NI Parents Meeting
www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed

=23

Family Mediation NI

Funding for Youth Groups

G This newsletter will keep you up to date with opportu-

ROC Conversation Omagh nities and new services available to families in need of

Where to go for help

support.
Poverty/Stronger Together Invite
Future Project/Employers for Childcare If you would like a service to be included in the next
Volunteer Now edition of the newsletter please send details to:

Emergency Homeless Number/Make the Call cypsp@hscni.net

The Domestic & Sexual Abuse
Helpline is available 24 hours a
day, 7 days a week across

Northern Ireland.

0808 808 8000 DOMESTIC AND SEXUAL ABUSE HELPLINE

www.lifelinehelpline.info  |tm—.



http://www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23
http://www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23
mailto:cypsp@hscni.net

Where can | find mental (\’ﬂmd
health support? IS

On the phone Online

N6 125 - Online support for over 185
24 hours a day elefriends.org.uk

- 0808 808 8000 - Support for under 255

24 hours a day themix.org.uk

0800 58 58 58 Online peer support
S5pm- mldmght sane.org.uk

Online support &
0300 330 0630 resources
10am-10pm menshealthforum.org.uk




LOCATION: Rathmor Centre, Blighs Lane,
L’'Derry

DOMESTIC VIOLENCE

EVERYBODY’S BUSINESS

281h January 2020
7.00pm - 8.30pm
Market House

The Square
Ballynahinch
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A Visible Force
forChange

I RESOURCE & DEVELOPMENT AGENCY

uppOr

Belfast
City Council
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Women's Centre Derry

Multicultural Women’'s Group
welcomes you to

IViake Connections
Inpprowve Your English
Access Informmation

l N
Multicultural Women
18
Creche Places Available forr Children

(age O 4 vears)

Callim Now'!
www.tlhewomenscecentre.co.uk

(=) B £l tei: ozs71 267672

Welcome to Chinese
' Welfare Association NI

1+1 PROJECT
The project provides mental health support,
signposting and referrals
Address: 1 Stranmillis Embankment Belfast BT7 1GB
Tel: 02890 288277
Email : tin@cwa-ni.info
WWW.cwa-ni.org
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Northern Ireland’'s Autism Charity

xcifé <"/ AutismNI 3
- 881

Females with Autism
Workshop

Do you want to explore
the differences in relation ~ ) a 2
to Autism for Females and ﬂﬁ
how to support Females : T uan
with Autism?@

&)

Thursday 239 January 2020, 10.00am-3.00pm
Market Place Theatre & Arts Centre, Armagh

To register, contact christine@autismni.org

Public Health

Supported by the Public Health Agency Through the CLEAR Project m Agency

he PHA

SIMON —==
community

MNMartheaern Ireland

Help with homelessness
Are you at risk?

We’'re here to help 24/7
Tele: 0800 171 2222
help@simoncommunity.org

Page 6
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Children's

Emotional Health

5-10 Years

Tuesday 28th January 2020
Naiscoil Na Fuiseoige Family Centre,
Dunmurry, 9:30 am - 11:30 am
Wednesday 29th January 2020
Mencap, Bishop Street,
Derry~Londonderry, 10 am - 12 noon
Thursday 30th January 2020
Whiterock Children's Centre, Belfast,
10 am - 12 noon

Wednesday 5th January 2020

Jethro Centre, Portadown,
10 am - 12 noon

Supported by the Public Health Agency
Through the CLEAR Project

CLEAR m Public Health
EMOTIONAL WELL - BEING /| Agency

MENTAL HEALTH

10 - 15 Years

Tuesday 28th January 2020

Naiscoil Na Fuiseoige Family Centre,
Dunmurry, 6:30 pm - 8:30 pm

Wednesday 29th January 2020
Mencap, Bishop Street,
Derry~Londonderry, 6 pm - 8 pm
Thursday 30th January 2020
Whiterock Children's Centre, Belfast,
6 pm - 8 pm

Wednesday 5th January 2020

Jethro Centre, Portadown,
6:30 am - 8:30 pm

Project supported by the PHA

Call to register on freephone 0808 8010 722
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NON VIOLENT RESISTANCE PROGRAMME

Supporting parents & EAST BELFAST
carers to achieve a calmer

and violent free home WEDNESDAYS

22nd Jan - 25th Mar 2020
Overcome sense of helplessness 9 weeks

Develop a support network 9.15am - 11.15am
Stop destructive behaviours (There will be a break on 19th
Improve family relationships February 2020 for half-term)

To find out more and to register
for the course, please come
along to our coffee morning on
Wed 15th January at 9.30am at
Cregagh Youth Centre.

Mon-Thurs 9.30am -3.30pm
Fri 9.30am - 12.30pm




=
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NON VIOLENT RESISTANCE PROGRAMME

Supporting parents &

carers to achieve a calmer EAST BELFAST

and violent free home

Overcome sense of helplessness WEDNESDAYS

Develop a support network 29th Jan - 25th Mar 2020
Stop destructive behaviours 9 weeks

Improve family relationships 7.00pm - 9.00pm

Mon-Thurs 9.30am -3.30pm
Fri 9.30am - 12.30pm
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ASCERT  occreaivuine

Half day course 9.30cm—l‘00pm 'I’udsdav Jorﬁmv V4th Broughshone House, Mymonc
Nwm Io come fo Camickfergus and Lame) '

Mynlm&dpmwmmcﬂo&thmw%awdnddm
WWMMWmhMW

......

Welfare Reform & Addiction Support Services
Full day course 9:30am—4:00pm, Lunch included:
Wednesday January 22nd Broughshane House, Ballymena

This one-day course looks af the relevance of wellare syslem changes for service-users with subsfance use/mental health
issves, and how pracfiioners can best supporf thesr clents in fhe ight of these changes. Focus is on ESA FIP and Universal
Credht.

- Sovie eyeovdes ool 2 ()
Regisier oniine af: https://www.ascert. biz/courses /welfare-reform-01

Whaot is Fir?
PIF in Nodhem keland
How to Goolly for Tir
PP va DA

-t Covne overview oot L LESA)

Whe
Naiake Meio. Ngigie Metosmidondeasturfirr goy i

.
Avieusment and Man Fhares Snchene of VY
v Johrvdon Silly Jehnitondmidendsasianirim goyv ul / 028 2824 2449 Components and Xabes
Caniede Loo, foningaoscert bix ; 0800 2545 123 o Assassmant tor PIP

scriplors ond poinis

Ge = Activites, Duincrdplon and
— Points

ool

Mid & East PR S

Face o Foce Consvitalion

BAO'I‘ItI'Il'g‘lmmcjl W Universcl Credi ST

Appeal Frocess

. Page 10
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(" Parent”
Line

Parents, carers, family members...

if you need us

0808 8020 400

Chat online: www.ci-ni.org.uk

Email: parentline@ci-ni.org.uk

Mon-Thurs 2am-2pm
Fri 2am-5pm
Sat 2am-1pm

Ackion for

Childrer

Young Adults Carers Service

Action For Children have launched a new service for young adults in a caring role.

The Young Adult Carers Service will be running throughout the 5 trust areas for any
young person between 18-25 in a caring role. We will be delivering services in a range
of formats including one to ones, group work, information sessions and much more, all of
which will be planned and organised following consultation with the young adult carers
themselves.

We accept referrals from family members, social workers, health professionals,
teachers, tutors, voluntary sector professionals and young adult carers themselves. For
more information about the practical and emotional support we offer young adult carers,

or to make a referral, please contact us at E: youngadulicarers@actionforchildren.org.uk




Parent/Carer

Coffee and Info Fair
SATURDAY 18 JANUARY
11AM-2PM

Mencap Centre, 5 School Road, Newtownbreda,
BT8 6BT

GAMBLERS

ANONYMOUS

23-29 Little Patrick Street, BELFAST BT15 1BA
Tele: 028 9024 9185
Email: gabelfast@gmail.com!
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APPY::
AWAREQE

Shapchat

Send snaps and messages that ‘disappear after they
areviewed.

Look out for Snap Maps - alive map that shows locations in
realtime (Set to Ghost Mode o avoid thist)

Twitch

Alive-streaming service available on app and desktop,
mainly cimed at the gaming communtty.

Streams aren'talways moderated which can resultin
unsuitable material being viewed. (This content can be
reported!)

Youtube

The world's larged video sharing platform that s
available on desktop and smartphone.

Unsuitable content can befound very easily. (Educate
yourselfon parental controls and privacy settings)

TikTok

Afree service and social medlia platform used to create
and share short videos.

Allcontent can beviewed without havinga profle,
(Set your profile to private and restrict who has access

toyouraccount,)

Instagram

A photo-sharing cipp which allows users toshare
pictures and videos.

Content may be accesible by users who do ot follow you.
(Make your profile private!)

Discord

Afree online social platform that allows users to
Interact using voice, text and images.

‘Servers' aremoderated by users so unsuitable content can
bemissed. (Content filters can beset!)

Ask.fm

Aquestionand answering service that gives users the
chance to askand answer questions anonymously.

This service can be easily abused for obvious reasons.
(There are privacy settings that can used to minimise
this as well as reporting and blocking profiles!)

Decoy Apps

Used for hicling secret info, files and photos.

Young people often usethese apps tostore inappropriate
material. (Talkto them about why they think they need

touseit)

Likee

Ashort video creation platform

Likee has substandard reporting and security options.
(Profiles cannot be made private but location data can
he hidden,)

SAFER
SCHOOLS
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Children's Chanty
Northern Ireland Attention Deficit & Hyperactivity Disorder

Our first Parent Support Meetings of 2020 will be held:
Date: Tuesday 14th January

Time: 6.30pm

Venue: 7 Feeny's Lane, Dungannon, BT70 1TX

Also in our new Premises:‘

Date: Tuesday4™ February

Time: 7.00pm

Venue: 33 Ballynahinch Road, Carryduff, BT8 8EH

All families are welcome.
You do not have to be referredto our service to attend.
The meeting however will not be suitable for kids.




How much will it cost?

Our service is an indepsndent registerad charity and
donations are alweys welcome. Thees i no charge to
thoss parents who fufil the criteria for the HSGB funosa
S8Mvice ... under early ntervention pobicy, those pansnts
who ans not in the court systam. For all others the charge
is relatively low when compansd to the legal process.
Some mediations may be funded by an individusl Heatn
Trust or other refermal agency and we offer a number of
non-parental ssparation, family dispute mediations free
paf ysar

Family Mediators are...

trained professionals wid have 2 thorough knowledgs
and understanding of the complexity of family life and
of separation, divonce and family reetnucturing. All our
miediators work 1o the professional standands and code
of ethics of the College of Mediators and Mediaiors
Institute Instand. To maintain a hgh quality practice ai
MISCEITORS Work toWards acoreditation status and must
meest the requirsd standards of practice, supervison
and Continuing Profecsionsl Devslopment through the
Coilege of Medators [UK) & Mediators Institute Irstand.

Equal Opportunities
Family Mediation Ml is committed to the provision
of equal opportunities in all its work_

oo™
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Y

fmni
]

family
madiation

smaTHER R LT

Helping families through change

= T: 028 9024 3265

enquiry@familymediationni.org.uk
www_familymediationni_org.uk
Rights House, 127-131 Ormeau Road,
Belfast, BT7 15H.

We can supply this information in
alternative formats. Please contact us.

| Health and Social e mii
w4 Care Board e A

omd RO o g

[Family Madiation MI is the lead approved
family mediator training agency in NI Voluntary Secior
Registersd with The Charity Commission for Morthem Irstand NIG1 02600
Comgarny Registessd In MI: NI 063335

Family
Separation?

Dispute?
Division?
Difference?

HOARTHERR |SELAHG

Find an agreement everyone can live with.

Family mediation is...
a valuntary process inwhich a Professional Famity
Madator helps family membsrs 1o cCoOmmuUncats mons
sffactivaly and 1o Maks thar own arangsments for the
future, particutarty for children.
To bensfit familkes, mediation can:
Minimize confiict
Hedp adults focus on the neads of the child
Develop commumcation skills
mprowve family life moving forwara

Hedp avosd long. painful and sxpencive legal batties.

Madators do not take sides. maks judgements or give
gusdancs, but support people fo make ther own
QBCISIONS About the futurs. Family mediation SUppors
parents. children and the wider famity through change,
jparticularty as a result of separation. divorcs or

famity restructusing.

Who is it for?

[Family mediation i for all sorts of people: married and
unmarried, parents, grandparnents, stap-parsnts and
Young people can all participats in family medation.

Mediation can help...

at amy time if communication becomes difficutt or

breaks down. This may be:
During or any time after 8 retationship Dreakoown
As 8 result of familiss re-foeming, such as step-families
Wihen parents, grandparents, Step-parents, children
o young peopls identify thers ars difficutiss with
communicaton or thers are practical amengements
fthat need fo be resolved
WWINEN YOUNG peple DeCcome homeassss, medistion
may be ussful 1o maintain commumcation with
family members.

How does it work?
Each family member is offersd an individual,
confidential mesting whers options are discussed
if mediation is appropriate, & joint meating is amangsa
with the mediator wihere former partners or family
members have the opportunity to talk about their
CONCEME, explone Options and agres an accaptabie
way forward
Familiss may attend several mediation appointments.
What about the children?
Tha focus of family medistion is to put the needs of children
and young peopia first. To do this best, familiss should listen
1o thair children, Ty to undsrstand them and taks account of
thieir views and feslings.

A

rannily

- |

T rpadiation™

W support this by offering a chiid focusssd approach.

If appropriate, mest with chiliren and young peopie 55
part of the process and with both panents consant, fo hear
their views on issuss which affect them. Through *Dirsct
Consutation with Children' the mediator agress with the
child ©F yOUNg person wiat they would like to fssdback
it the mediation procass for their pansnts to Near.

Is it confidential?

e, Mediators ars bound by a duty of confidenteality.
Parents talk fresly and frankly in mediation. What ocours
during famity mediation cannot be ussd in civil
procesdings unisss both parties want it to be or if thers
are issues of children's safety or criminal activities. Care
is taken to protect confidentiality and no disclosurs will
be made without discussing the issuss first, unlsss
there is an urgent rick of harm.

FrAMI have a professional approach to the coltation and
retamtion of your personal data. FMMI i fulty compiiant
witn the Data Protection Act 2018,

Where can | access the service?

This sarvics is availabie at venuss across NL
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N |
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FUNDING
FOR YOUR YOUTH GROUP

Youth Link is planning to deliver a series of workshops
for Youth Workers and Managers in the New Year
which will offer practical support and guidance

to local church and community based youth groups
on the Education Authority Registration and funding
opportunities within the new EA funding scheme.

The content of the workshops will include:

EA Registration Process

Funding Streams / Opportunities

Organisation / Group Good Governance Health Check
Youth Engagement & Outcomes Framework

Register your interest:
Email petra@youthlink.org.uk
By Friday 17th January 2020!

. Page 16
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BECOME SUICIDE ALERT

safeTALK

oy ) Wi
StrcrdP ,/,/»//ng,a; Jor erertyone

Learn four basic steps to recognize persons with thoughts of
suicide and connect them with suicide helping resources.

This 3.5 hour training can help you make a difference.

Why come to safeTALK?

Most people with thoughts of suicide invite help. Often these opportunities are
missed, dismissed or avoided—Ileaving people more alone and at greater risk.
safeTALK training prepares you to help by using TALK (Tell, Ask, Listen and
KeepSafe) to identify and engage people with thoughts of suicide and to connect
them with further help and care. If you believe you can help in giving care to a person
at risk then this training will benefit you in enabling you to respond with confidence
and skills.

Who should attend safeTALK?

safeTALK is for everyone who wants to help prevent suicide aged 16yrs and above :
front line workers, clergy, volunteers, parents, youth workers, teachers, emergency
services, ... anyone who wants to help prevent suicide.

safeTALK is a 3.5 hour programme that can be delivered to suit your group needs.

Participants don’t need any formal training and anyone that wants to make a
difference can learn the safeTALK steps

You can attend a safeTALK training on the following date:

Monday 20™ January 2020 - Time: 6.30pm — 9.30pm

Venue:
Farset International
466 Springfield Road, Belfast BT12 7DW

If you would like to book a place(s) on this training
please contact the SAFE Project by email to
Safe.Project@extern.orq

For more details on the programme please see
https://www.livingworks.net/safetalk
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ROC

CONVERSATION

OMAGH

What will make a difference in
your community?

DATE: REGISTER: ADDRESS:

FUIES [ A www.roc.uk.com/ Drumragh
Integrated College

[ omagh 70 Crevenagh Road
JANUARY OR CALL: Omagh

7PM - 9PM 02890 351020 BT/79 OGW

. Page 18

Come and meet with others from your local
community including police, fire and ambulance
services, the local council, community and
faith based groups to discuss ways of working
together for the good of your community.

If you live, work or volunteer in Omagh you are
welcome to join the Conversation.
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Where to go for help
If you, or someone you know, is in crisis now and need someone to talk to:

|
SAMARITANS

BELFAST

0808 808 8000 Freephone 116 123

2477 listening ear to those In distress

24/7 phone support for those in crisis

m Health and S 0289080885
J Social Care “[5%  Freephone 0800 088 6042

028 9074 4447 (In North and West Belfast)
028 9079 6220 (In South and East Belfast)

The GP Out of Hours service provides / ' °"':‘ "'::’ 'PN'":'M""
care for urgent problems when your Pl P service for anyone in
own GP Is closed. crisis

LIGHT)(OUSE oD o rr o

028 8075 5070 H O PE

Provides accessible support services to Offers a range
peaple who are directly affected by suicide of services to support people
and self-harm experiencing stress, trauma or anxlety,
- |
exitern || e
CHANGING UIVES EVIRY DAY O"Qn a
\ Extern Crisis Response Team service |
) Offering One to One Support ' |

More Information on looking after your mental health and the support which is available across
Northern Ireland can be found at www.mindingyourhead.info

Adapted from information produced by the HSE Resource Officers for Suicide Prevention, Ireland, and the Suicide

-
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“Poverty - a role for social work?”

A workshop to understand poverty in Belfast.
¢ Why should social work be concerned?
¢ What can social workers do?
29 January 2020
Registration 9.30am with prompt start at 10.00 am - 1.00 pm

Community Learning Centre, Belfast Met Springvale,
400 Springfield Road,
BT12 7D

Interested? contact Dave Milliken or Avery Bowser

We continue to work in partnership with NIBAP to act as a collection point for their food bank.
It would be great if everyone who attends could contribute....

Items needed
Rice and pasta
Cereals
Sauces - chilli, Bolognese
Tea/coffee

Baby food and baby wipes North Belfast
Beans 7

il
S.oug AdVlC e A C)
Toiltries Partnership "\ 2

INVITATION
~ STRONGER TOGETHER:

THE JOURNEY
A CELEBRATION OF 10 YEARS OF STRONGER TOGETHER
10am to 4pm, Thursday 30th January

The Junction,Dungannon BT70 1BS

To receive a registration pack, please send
expression of interest to

info@strongertogetherni.org
4 m Public Health
4 Agency
Project supported by the PHA
www.strongertogetherni.org

Page 20
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2 N LNy e e

= New Year, New Start! o ‘\\j\\\"’ = «/'/4 -
. Are you aged 16-247 s |

I1s it time to find goour Future? ° utures -

—_—

Eutures is recruiting for two new (;/,_ PR
' v R TN
programmes starting Janvary ;{‘/K:‘ AN

2020 in Belfast & Lurgan..! L

You could gain: new skills & ;";
qualifications, get £8 per day, student =
discount, childcare support, travel card,

residentials and more! =

Interested...?

Contact: futures@belfastmet.ac.uk O o
Tel: 0289202685212

- Howush
reace B G START ol ng
Northern Ireland - Ireland met o8] BBl Executlve

lopment Ful

We are here to
help - call the
Family Benefits

' Advice'Service
0800 028 3008

www.employersforchildcare.org

3 -Employers
dcare

—
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steps to wellbeing
et th Ongnans
Comenanity Network

Are YOU interested in volunteering and would like VOLUNTEER NOW
help to find the perfect opportunity for YOU?

Come along to the Volunteering for Health workshop, in partnership
with the North Down Community Network.

When - Friday 24 January 2020
Where — NDCN Community Hub, Main Street, Bangor
Time - 11.30am - 1pm

Light refreshments will be provided

What is it?

e A 1.5 hour workshop giving you the knowledge and confidence to
step into volunteering.
e Optional 1-to-1 support and guidance into a role of your choice.

We will also host a celebration event for all
participants- refreshments will be provided!

How can I sign up?

Either email Andrew Hanna - Andrew.hanna@volunteernow.co.uk or

Email Lindsey Hall - admin@ndcn.co.uk

Booking is essential

Page 22
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We are here to help

i our new out-of-hours

&/ emergency
, homeless number

“», 03448 920908

(after 5pm and at the weekend)

Department for

NELCR O EGE Communities

www.communities-ni.gov.uk

Over the past year, the Make the Call
Wraparound service supported over

9000 people in claiming £43.2million in
additional benefits, supports and services.

Get in touch to find out if we can help you

Call 0800 232 1271 e

. If you would like to find out more about family support services
famllySUpporT svek  in your area please see the Family Support NI website at:

pi www.familysupportni.gov.uk

For further information on Family Support Hubs in your area?
Contact: Helen Dunn, Regional Coordinator of Family Support Hubs

Email: Helen.dunn@hscni.net



mailto:helen.dunn@hscni.net
http://www.familysupportni.gov.uk

